AR

Action Disability

Kensington & Chelsea
A Centre for Independent Living

Staff Venue Assessment Form

Your name:

Date you visited venue:

Venue name:

Address:

Post Code:

Telephone:

Textphone:

Are there parking facilities?

Is the main entry ramped or level
access?

If there are steps, how many are
there?

Are the doors manual or automatic?

Are the toilets accessible?

Is the main service area accessible?

Are serving counters accessible to
wheelchair users?

Are staff trained in the use of British
Sign Language?

Is there an induction loop installed?

Are guide/assistance dogs
welcome?

Are menus/information available in
Braille?

Are there staff available to read
information for people?

Do the staff have a friendly and
helpful manner?

Other information:
(Please continue overleaf if necessary)

Please return completed forms to pace@adkc.org.uk or give them to Nick.




