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EMPLOYMENT AND SUPPORT ALLOWANCE
What is Employment and Support Allowance?

· Employment Support Allowance (ESA) is a new benefit for people who are not working due to long-term illness or disability.
· It will replace Incapacity Benefit and Income Support paid for incapacity for work.
· Instead of just those who are unable to work due to illness or disability and those who are fit for work, the new benefit divides people with disability/health issues into two groups:
1. Those who are unable to work or have a limited capability for work or work-related activity
2. Those who can undertake work-related activity, who will have a further assessment to see what support they need to help them move towards getting into work, or to get into work.
Will I have to claim ESA if I am already getting Incapacity Benefit or Income Support?
· New claimants for incapacity for work benefits will now have to apply for Employment Support Allowance instead.
· People already on Incapacity Benefit (or Income Support for incapacity for work) will eventually be transferred to Employment Support Allowance.
Will I lose my Incapacity Benefit?  How will the changeover to ESA affect me?

· You can continue to receive Incapacity Benefit/Income Support for incapacity for work so long as you continue to be unable to work, or have been assessed and found to have limited capability for work, due to ill health or disability

· Transitional protection … rates of Incapacity Benefit will eventually be brought in line with ESA rates by 2001, so that you should not receive less benefit than you would on long-term Incapacity Benefit, if you are unable to work due to illness or disability.

What are the qualifying criteria for entitlement to ESA?  How will Employment Support Allowance be phased in?

People who have a limited capability for work are entitled to ESA.  You will be assessed by a medical examiner to find out whether you are unable to work, or have a limited ability to work.

· The Government has said that from 2009 people on Incapacity Benefit will be assessed under the new Work Capability Assessment, and will be transferred to Employment Support Allowance.
· You will be placed in either:

· The Support Group, OR

· The Work-Related Activity Group.

· If you are placed in the Support Group, you will not have to do any work-related activities and can continue to receive benefit (ESA).
· If you are placed in the Work-Related Activity Group, you will be required to attend work-focused interviews, to explore what work-related activities such as training or work experience you can do, and what support you need to start moving into employment.
How do I claim Employment and Support Allowance?
· Contact the Jobcentre Plus claim line on (0800) 055 6688,
textphone (0800) 023 4888, OR

· Complete an online claim on: www.dwp.gov.uk/eservice OR
· Complete a paper claim Form (ESA1) at a Jobcentre Plus office
· You will then enter a 13 week ‘assessment phase’.
The assessment has three parts, and takes longer (up to 75 minutes) than the medical assessment for Incapacity Benefit.  It is designed to:

1. find out whether you have a ‘limited capability for work’

2. find out whether you have a ‘limited capability for work-related activity’

3. carry out a ‘work-focused health-related assessment’

Part One:

The first part of the assessment is similar to the medical assessment for Incapacity Benefit, and the examiner will assess whether you have a ‘limited capability for work’.

If you do, you stay on Incapacity Benefit for the time being, or go onto Employment Support Allowance.

Part Two:
The second part of the assessment looks at whether you can do any ‘work-related activity’, and determines whether you go into the Support Group for ESA, or the Work-Related Activity Group.

If you are found to have ‘limited capability for work-related activity’, you go into the Support Group for ESA, and you will not have to do any work-related activity.

Part Three:

If you are placed in the Work-Related Activity Group for ESA, you will have a ‘work-focused health-related assessment’, to determine what support you would need to help you move towards getting into work.

To continue to receive your benefit, you will have to:

· attend a series of six work-focused interviews

· participate in drawing up an ‘action plan’, with the personal advisor at the interviews, which will outline the activities that you could undertake to help you move into work

· participate in the work-related activities in your action plan.

The capability report from your assessment will be used as a guide by the adviser in drawing up your ‘action plan’, which will outline the activities that you could undertake to help you move into work.
(For more information on how much ESA you will be paid once you are placed in either group, contact your local Advice Centre*)

Everyone on Incapacity Benefit has to be re-assessed” – Is this true?

· People already on Incapacity Benefit, or Income Support because of incapacity for work, will eventually be transferred to Employment Support Allowance.  The Government plans to move everyone onto ESA by 2013.
· You will remain on Incapacity Benefit for the time being, so long as you are unfit for work due to your illness or disability.
· You may receive a letter inviting you to be assessed under the new work capability assessment (see above). 
What if I am not well enough to work full-time?  Will I be pressured into going back to work before I am well enough?

· There are complex rules – ‘permitted work rules’ - about paid or voluntary work you can do while continuing to receive ESA (Get more information and advice from an Advice Centre*)

· You can bring someone - a relative/carer or friend with you to your work capability assessment – to support you so that you are able to fully participate in the assessment

· You have the right to Appeal against a decision (Get advice from your local Advice Centre*)

Where can I get more advice and information?
Local Advice Centres (refer to the list below) providing welfare benefits advice can give you independent advice if you are thinking of applying for Employment Support Allowance, or need any advice regarding your benefits.

If you would like this Factsheet in a different format, contact the ADKC Centre

on 020 8960 8888
-------------------------------------------------------------
USEFUL CONTACTS
Websites:
www.benefitsandwork.co.uk
www.disabilityalliance.org
www.direct.gov.uk/en/DisabledPeople/FinancialSupport/esa
Advice Centres in the Royal Borough of Kensington and Chelsea:

Kensington Citizens Advice Bureau

Chelsea CAB Service

Westway Information Centre


Chelsea Old Town Hall
140 Ladbroke Grove 



King’s Rd
W10 5ND





SW3 5EE
Tel:  0870 122 2313



Tel:  0870 122 2313


Fax: 020 8968 4281



Fax: 020 7351 5240
North Kensington Law Centre (NKLC)

Nucleus Legal Advice Centre

74 Golborne Rd




298 Old Brompton Rd
W10 5PS





SW5 9JF
Tel: 020 8969 7473




Tel: 020 7373 4005








Web: www.nucleus.org.uk

Fax: 020 8968 0934



World’s End Neighbourhood
Email: info@nklc.co.uk



Advice Centre (WENAC)
Web: www.nklc.co.uk



2 World’s End Place 
SW10 0HE
Tel: 020 7351 5749

Fax: 020 7351 5512

Web: www.wenac.org.uk
